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BACKGROUND / \
Burn injuries and associated scarring can have profound and long-lasting physical, . 5 KQ\ A ...
psychological and social effects on both children and adults, impacting recovery, wellbeing, i | PATIENT "
education or employment, family relationships, and overall quality of life. \ /
Pinderfields regional burns service provide MDT outpatient clinics, attended by the consultant ANAESTHETST 5%9 occuraTIoNAL
surgeon, occupational therapist and psychologist, to support holistic follow up to patients and et é o
families. Previous audit (Potter et al., 2023) identified that 46% of patients presented with e
psychosocial needs in clinic. For some, research indicates attending follow up appointments Holistic burns care

and the associated treatments can be anxiety-provoking, traumatic and challenging.

METHOD

STUDY DESIGN SETTING & PARTICIPANTS DATA COLLECTION QUESTIONNAIRE CONTENT

RESULTS: Demographics

63 questionnaire responses received (see Figure 1).
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Figure 1: Number of responses from adult and paediatric clinics

RESULTS: Quantitative data

| felt listened to in my clinic appointment

There was time for me to ask questions

I The majority of participants responded positively to
It felt easy to talk about my concerns I statements relating to areas of best practice that the clinic
| felt that the team cared about my needs and questions. N aims to deliver (see Figure 2)
The team introduced themselves to me and I... . . -l . . . . .
S — Some responses indicated difficulties with location of clinic,
| understood all of the inf ti iven t i . . . .
HNOCTI008 AT OF THE THOTMAtOn SHEn 10 me Iy T knowing what to expect and disagreeing with treatment
| felt that all parts of the burn injury were considered... _ deCiSionS
| feel that my needs were considered during the... e
o @
y . N been helpful to see different members
elt happy with the discussions about my care B I
| | | . of the MDT at the same time.
| felt happy with how | was included in the decisions... . _

Figure 2: Likert-scale responses ° 5 : } ’ : : ) .
Conclusions

SULTS: Qual I C A e Burns MDT follow-up clinics are
RESULTS: Qualitative analysis : L
y drellEngg=s highly valued by adult and paediatric
“I loved how the staff team “The team are always - J patients, and their families.
spoke to me and treat me; » brilliant with her, it's
it's made me /.ookforward Positives: reassuring to know / \ a N [ N e MDT model is expe rienced as
DU G MDT / clinic we're doing everything Treatment | | Location / . . .
(Young person) approach right.” (Parent) iking about / showing P e supportive, effective, and reassuring.
b N\ VAN J . . cie . .
R « Communication, sensitivity to patient
a N—— s N ([ n é ) \_ ) anxiety, and attention to privacy
: - : Team All aspects . . .
“”Sfarf:fn”gd/'q)g( of | | Efficient | Helpful | | Reassuring | | ;ing covered 'l think the whole experience of the identified as key areas for service
\_ 9 ) U ) \ ) appointment, the time given to discuss .
all details and answer my questions was dEVEIOpment and fUtU re eva | uation.
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disciplinary follow-up clinics. Scars, Burns & Healing, 9, pp.1-7. With thanks to the patients and families who took part in the evaluation.
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